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Booking Form
Spring Term 2012
Wednesday 4th January to Sunday 1st April 2012
Please read the notes on the reverse of this form and complete carefully.
By completing this form you agree to our terms and conditions.
Full Name










Lesson Day/Time









Teacher











Lesson Length (circle) 
30mins  /   45mins  /   60mins
Fee for term 


  Paying in   1  /  2   installments (circle)
Contact Phone Number








Optional one-week break   YES / NO (circle)         Date if yes: __ /__ /12  
Rebook automatically for future terms (see notes overleaf)  YES /  NO


OFFICE USE
Diary (initials) 




Zoho  (initials) 



Notes / FAQs
How much are my lessons?

	
	Lesson Length

	
	30 mins
	45 mins
	60 mins

	Coming every week   
(13 weeks) 
	£240.50
	£360.75
	£481

	Taking 1 week break   
(12 weeks) 
	£222
	£333
	£444

	Monday and Tuesday lesson with one week break ** (11 weeks)
	203.50
	305.25
	407


Can I pay in installments?

You can pay the termly fee in 2 equal installments, the first due on or before your first lesson, the second on or before Monday 20th February (1st week of 2nd half of term). 
Can I have a week off?

You can take any one week of your choosing during the term. Just indicate on the form which date you would like. The Merton half term is Monday 13th February to Friday 17th February 2012, although we are open as usual during this week. 
What if I can’t make a lesson?

If you can’t make a lesson you’ve booked using the form, you can reschedule it to another day, space permitting.  We do, however, require 24 hours notice in order for us to make a reschedule, otherwise the lesson may be forfeit.
What if Cherry Pie cancels my lesson?

We will use a cover teacher of the same high standard if one of our regular teachers is sick or unavailable.  On occasions where this isn’t possible we put a credit on your account for the cost of the lesson, or arrange a make up lesson. You can either ask us for a refund or we will deduct your credit the next time you pay.  
How long can I keep my time slot for?

Making a termly booking reserves your slot for you up until 2 weeks before the beginning of the following term, at which point all times become available to everyone. 
What is auto rebooking?

If you select this option we will reserve the same slot for you automatically for future terms and post you confirmation with your term dates and fees a few weeks before term starts.  You then have until the beginning of term to cancel or change your booking should you wish to.[image: image2.jpg]



